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D’Amour Library: Vital Statistics, FY21 

Overall Library Use Headcount 35,709* 
Study Room Checkouts 1,452 
Titles Added 264 
Digital Media accessible 82,660 
E-Serials accessible  89,223 
Number of Databases  130 
Circulation Checkouts, All 2,274 
Faculty Course Reserves Use (print 
and electronic) 

4,148 

Full text Retrieved from Databases 89,325 
Interlibrary Loan Borrowing 
Requests 

1592 

Interlibrary Loan Lending Requests 3,855 
Information Literacy Instruction 
Sessions 

147 

Athenaeum Arts Events 0 
Athenaeum Lecture Events 0 
Do More @ D’Amour Workshops 0 
Reams of Paper Used in “Student” 
Printers 

856 

*D’Amour Library seating was substantially reduced due to social distancing safety 
requirements for all AY21. 

Library staff members are used to seeing asterisks on tables of data and reading the reason for 
the mark. Last year this report used an asterisk to indicate that some statistics reported data from 
only when D’Amour Library was physically open. It was everyone’s hope that it would be the 
only year for which an asterisk would be needed. Alas, that was not the case. From this point 
forward statistics for D’Amour Library for FY21 will be asterisked whenever they are listed. The 
footnote will read something like “COVID-19 Pandemic” and be indicative of the year the 
Library was socially distanced with greatly reduced seating, masks were always required, public 
keyboards and workspaces were disinfected after each user, plexiglass separated staff from users 
at the service desks, hours were reduced, and reference and information literacy instruction were 
provided almost exclusively virtually. 

The year was unlike any other and the usual library statistical data presented in the annual report 
reflects this. Little of the data is comparable to any other year, not even to FY20 when learning 
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went remote in March 2020. But the data is part of the historical record of life at Western New 
England University during the global pandemic and is duly being recorded; forever to be 
asterisked. 

While the data reflects the use and business of D’Amour Library, it does not reflect the grit and 
spirit of its staff and users. From the very beginning of their time back on campus in mid-July 
2020 when they moved furniture and placed signs throughout the building, the D’Amour staff 
worked tirelessly to ensure users’ safety and willingly tackled any task to ensure the students and 
faculty had what they needed to complete assignments, write research papers, or attend Zoom 
classes. Distributing barcodes and answering questions via virtual chat, emails or in-person 
transactions, delivering instruction sessions via Zoom, or disinfecting public workstations, the 
library staff successfully made their way through the socially distanced and masked world. 

When classes ended in May, the entire campus celebrated. We had made it through the year!! 
There had been some bumps along the way, but overall, everyone’s herculean efforts had 
enabled the academic year to be completed. That success meant the world to all the D’Amour 
Library staff. After a year that had no equal, for which there was no guidebook, where new 
challenges arose constantly, and where one’s safety could not be assured, reaching the end of the 
academic year having provided excellent services and resources to both on-campus and remote 
students with everyone still healthy was seen as an amazing accomplishment. That so many of 
the D’Amour staff and student assistants were vaccinated was a huge bonus and a sign of better 
times ahead.  

Everyone was justifiably exhausted and in need of some time away from campus or their home 
offices. But everyone was also very proud of the services and resources that had been provided 
throughout the year and of how they had been delivered, with expertise coupled with kindness, 
care, encouragement, and humor.  

 

THE LIBRARY STAFF 

During the most challenging academic year of 2020-2021, the 
staff of D’Amour Library learned much about working 
together while being apart and proved the adage on the word 
sign that greets users as they enter the Library: “You never 
know how strong you are until being strong is the only choice 
you have.”  

Academic libraries, like all libraries, are people places. They 
are about students and staff working one-on-one, about in-
person instruction, about conversations on topics of all sorts, 
about sharing screens, and fixing spacing problems in MS 
Word, or identifying the best articles for a paper. But what 

the D’Amour Library staff proved from July 15, 2020, when the University reopened until the 
end of the fiscal year on June 30, 2021 is that physical closeness is not always required for 
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libraries to be effective places where students learn new things, work on computers, receive 
assistance with questions and instruction in how to conduct research, use databases, or spot “fake 
news.” For all the D’Amour staff, the past year was filled with strangeness and some fear as 
COVID-19 continued its onslaught on the world, but it was also filled with a great sense of 
accomplishment because while we were apart, we created a working hybrid library that 
successfully met the needs of the students, faculty, and staff of Western New England University 
and in the process helped keep users of the physical library building safe and healthy.  

Library people share information for a living and work together to provide solutions to common 
problems faced by libraries, students, and all users. During the COVID-19 pandemic the level of 
sharing in the profession has been exceptional and because of this sharing many libraries were 
able to physically open safely and remain open throughout the 2020-2021 academic year. Over 
the course of the remote period in the spring of 2020, the D’Amour staff read just about every 
paper or guideline that was put out by the CDC or the State of Massachusetts regarding opening 
buildings, bringing staff back to campus, and handling physical library materials safely. Many 
academic libraries shared their safety protocols via library listservs and these documents were 
particularly helpful as they addressed the same problems that D’Amour needed to. Using all this 
information the Director, with the most able assistance of Gina Finnegan, the Library’s 
Circulation Associate, developed an operational plan for the Library to use as staff returned to 
work in July and classes began in August. The operational plan was posted on the D’Amour 
Library website and shared with the campus community via University Posts prior to the 
beginning of classes where updates to the plan were posted throughout the year. 

The plan called for the staff to work in teams: one on-campus and one off-campus so that at no 
time would all staff members be exposed to the COVID virus at the same time, and thus, 
necessitate the closing of D’Amour while everyone quarantined. This approach meant that the 
staff continued to use a Slack account, email, and Zoom to communicate for the most part, with 
phone calls and texts thrown in liberally. And as it had in spring 2020 the combination continued 
to allow us to work successfully together while remaining apart. Each morning Deb Beagle 

greeted us with a happy meme as we checked in for the day 
on Slack and many staff members found signature icons or 
greetings that everyone looked forward to each morning. 
Slack proved an effective way to communicate quickly and 
especially good for alerting everyone to problems with the 
databases or getting more barcodes to whoever was covering 
the virtual reference desk. The staff missed the daily 
inspiration boards that Gina had shared each morning during 

the first spring of the pandemic but were lightened whenever she was able to share one. As 
everyone returned to the Library in June 2021, the use of Slack reduced significantly as 
conversations at each other’s office doors and offices were allowed due to all staff being fully 
vaccinated and relished after almost 16 months apart. 

While some of us worked on the operational plan for the fall and readying the Library for 
reopening, others worked on plans for offering informational literacy instruction and reference 



  

4 
 

assistance remotely. Ms. Mary Jane Sobinski-Smith, who worked from home, met frequently 
with her instruction colleagues Liz Cashman and Mike Mannheim, who were working on-
campus, over the summer via Zoom to develop instruction lesson plans for remote delivery and 
to create new online instruction tutorials that could be used during and after instruction sessions 
by the students. Having decided to offer online instruction meant that each of them needed to 
learn how to use Zoom and its many functions very effectively and efficiently over the summer, 
making for a very busy but productive three months. And in July Vicky Ludwig, who was also 
working remotely, worked with Mike Mannheim to quickly investigate and then implement 
LibAnswers that provided the librarians with a far-richer chat platform on which to work with 
students virtually. 

Readying the physical library required the efforts of the entire on-campus team of Ms. Finnegan, 
Ms. Beagle (who worked on-campus Tuesdays and Thursdays), Ms. Cashman, Ms. Sherrilynn 
Chelkonas, and Ms. Perkins in early August with Ms. Elizabeth Mascaro joining the group near 
the end of the month. (Mike was excused from most of this work so that he could work on 
implementing LibAnswers.) This work is described more completely later in the report, but it 
consisted of moving lots of furniture to ensure social distancing, mounting University-produced 
signage, as well as creating and posting library-specific signage in the stacks and on every study 
and workspace used by students and faculty. It was a huge task, but one that demonstrated the 
staff’s ability to work together effectively with lots of humor and proved the adage that many 
hands make light work. 

Throughout the year, the entire staff provided excellent service to the University community and 
worked tirelessly to maintain a safe environment for the students to work in. Those on campus 
had the pleasure of working with students personally while responding to questions of all sorts, 
enforcing the safety protocols with vigor, and helping to keep all surfaces clean. Information 
literacy instruction and reference assistance were provided very successfully to students, faculty, 
and staff thanks to the librarians’ preparation over the summer.  From their remote posts Damian 
Biagi, Metadata and Systems Librarian, successfully kept all of the Library’s systems and digital 
resources working, showing that working with vendors remotely required the same tools and 
patience that it needs from one’s office; and Tracey Kry, the University Archivist and Emerging 
Technologies Librarian, proved that digitization can be done anywhere and many questions 
concerning the University’s history can be answered from the online collections she is creating. 
Both Damian and Tracey earned the gratitude and commendation of their colleagues for their 
willingness to cover the Library on Saturday afternoons throughout the academic year so that 
students would have a place to study outside their residence halls or home.  

Ms. Finnegan and Ms. Mascaro, Evening Circulation Supervisor, are also to be recognized for 
the excellent way they handled the Circulation Desk throughout the year. With almost all 
reference assistance being provided virtually, they served as the primary public face of D’Amour 
Library. During the daytime hours Gina helped innumerable students find places to take their 
Zoom classes as well as with printing, directions to classrooms, and study room reservations; 
always with a ready smile and great kindness and patience. Each evening, Liz provided these 
same services to students and added cleaning workspaces and study rooms to her list. She did not 
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miss a night all year and never complained about the number of workstations she cleaned each 
night. Both worked closely with the library student assistants to ensure that all open hours were 
adequately staffed which proved far more difficult to do than in years past due to virus protocols. 
Without their excellent work, the year would not have gone nearly as smoothly. 

Regardless of where they were working, the professional development and service efforts of the 
staff continued all year with almost everyone participating in numerous webinars dealing with a 
multitude of topics, e.g., how to use Zoom effectively, how to use the new Office 360 suite, how 
to provide more effective services to remote students. The Excel workshops offered by Sharon 
Benoit in the Office of Information Technology (OIT) were favorites of many and proved very 
helpful in the Library’s efforts to track data during the year. Mary Jane and the Director worked 
on NECHE self-study committees while Mr. Mannheim assisted with the accreditation 
preparation efforts of Pharmacy and Occupational Therapy. And fortunately, he along with Ms. 
Cashman and Ms. Kry were able to attend the virtual 2021 ACRL Conference while Ms. Kry and 
Mr. Biagi attended Computers in Libraries 2021virtually. All these virtual webinars, workshops, 
and conferences ensured that the staff would not lose ground and indeed, would enhance, their 
knowledge base and skills set, during the on-going pandemic. 

Mike was especially busy over the course of the year, as he continued his active participation in 
the American Association of Colleges of Pharmacy’s Information Science Section. During the 
year he worked with fellow members of the Membership Standing Committee to host focus 
groups to inform the Committee’s efforts to design strategies to increase the Section’s 
membership. He also participated in the Section’s “Mastermind” series where he presented a 
well-attended webinar on using transparent design in drug information assignments. And his 
membership in North Atlantic Health Sciences Libraries continued to keep him active as part of 
its Conference Planning Committee for the 2021 virtual NAHSL conference and as a presenter 
during the fall 2020 conference and for the upcoming fall 2021 conference. 

 

Rehabilitating Instruction: Challenges and Opportunities of an Online Library Session 
Michael Mannheim 

Poster Session at NAHSL 2020: NAHSL in Action, October 2020 |Virtual 

 

Working together throughout the year, the staff proved the strength of their teamwork and their 
tremendous commitment to the students, campus community, and University. The team was 
fortunate to remain intact throughout the year with few disruptions for quarantining. However, 
that changed on June 1 when Ms. Mary Jane Sobinski-Smith, Head of Information Literacy and 
Instructional Services, retired to enjoy new chapters in her life journey after devoting twenty-one 
years to D’Amour Library and the University. 

Ms. Sobinski-Smith is an exceptional librarian, and she was an exceptional member of the 
D’Amour Library staff. One of her colleagues called Mary Jane “a pillar of the Library” as she 
thanked her for her many years at D’Amour. Mary Jane was indeed that but far, far more. First 
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and foremost, she is the epitome of a life-long learner and educator. She continuously provided 
an excellent example to students of what she tried to mold them into through her varied and 
superior classroom instruction whether she was teaching information literacy, research 
methodology, English composition, or American Art. The excellent Information Literacy 
Program she created during her tenure at D’Amour Library was designed to meet students where 
they were in terms of information skills and to develop their skills incrementally until they had 
those necessary to continue a life of learning and intellectual exploration.  

With her classes, her encouragement, and her assistance, Mary 
Jane successfully put thousands of students on the path to life-
long learning. But this is only part of her legacy at D’Amour 
Library. Throughout the building one can see her efforts to make 
the Library a welcoming, attractive, and resource-rich place for 
people to study, research, and write. From the walls adorned 
with wonderful art pieces that bring attention to student work 
and beauty to the Library, from the highly functional Digital 
Learning Center where thousands of information literacy 
instructions were taught, to the refinished tables that belie their 
origin in 1983, from the enhanced Information Literacy GUR 

she leaves behind to the many LibGuides she created and online databases she lobbied for that 
will guide students as they research, one sees what she has meant to the Library and to the 
University’s mission to educate students and enrich their lives.  

Mary Jane has left a great and very tangible legacy behind for all to see, but those of us who had 
the pleasure of working with her know her too for her passion for teaching, for her ability to see 
the Library and education through a wide lens, for the strength of her ideas, for her indefatigable 
energy when working for and with the students and faculty, for her kindness and support. All her 
colleagues will miss her for all that she brought to the Library and to their lives and wish her 
excellent adventures, good health, happy memories, and time to enjoy wherever her learning and 
curiosity take her as she writes her next chapters. 

Any discussion of the D’Amour personnel must include its many wonderful student assistants. 
D’Amour Library would not have been able to get through the year without the excellent work of 
these students who are an integral part of the staff and who were so ably led by Gina Finnegan 
and Liz Mascaro. While navigating their own way through the new campus landscape of COVID 
safety protocols and numerous online classes, these eighteen students together worked 112 hours 
a week in both the fall and spring semesters. They learned how to check out library materials 
safely, how to explain a complicated study room process, and they always stepped up when new 
issues arose. Special thanks are due them for the tremendous commitment they showed the 
Library when students needed to quarantine or recover from COVID-19. It was only because so 
many of them took on extra hours that the Library weathered the absences caused by the virus 
without any disruption of hours or services. 

 

Mary Jane at her desk 
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 And finally, a very special thank-you to Selma Leonardo. As the Library’s 
housekeeper extraordinaire for the entire fall semester and for much of the 
spring semester, Selma kept the entire building and all the hundreds of 
workstations and surfaces clean, disinfected, and ready for use from 7:00 
a.m. to 3:00 p.m. Her work ensured that there were always safe places for 
the students to work while scientists and doctors tested how easily COVID-
19 could be transmitted through contact with infected surfaces. Everyone 
soon learned that a mouse on a keyboard meant Selma had cleaned it during 

the day or a staff member had during her breaks and in the evening. Extra thanks to Sherrilynn 
and all the on-campus staff for their helping hands with this enormous task. Selma was an 
integral part of D’Amour Library during the year who brought much friendship, kindness, and 
good cheer to all.  

 

GUARNIERI, Lindsay; KRY, Tracey; PORTER-FYKE, Emily. The eyes have it: Using eye-tracking to evaluate a 
library website. College & Research Libraries News, [S.l.], v. 81, n. 9, p. 440, oct. 2020. ISSN 2150-6698. 
Available at: <https://crln.acrl.org/index.php/crlnews/article/view/24643/32468>. Date accessed: 25 
aug. 2021. doi:https://doi.org/10.5860/crln.81.9.440. 

 

 

USE OF THE LIBRARY 

The four weeks between the return to campus in mid-July and the start of classes on August 31, 
2020, were spent preparing D’Amour Library to meet the safety requirements established by the 
University that were based on CDC and State guidelines. During this period, the on-campus 
library staff removed 267 seats from the three main levels of the library and the ground floor 
study area and computer lab, bringing the seating capacity of the library down to 234. Long 
tables that once hosted four students studying together became tables for one, computer 
groupings were reduced by half, and soft seating was scaled back by more than fifty percent. Six 
of the library’s seventeen study rooms became furniture storage rooms, keeping the unused 
furniture safe until its return to the floors in June 2021. The staff became quite proficient at how 
to place the couches, chairs, side tables, and computer keyboards and mice in these rooms and at 
using furniture sliders during the two weeks it took to move so many pieces from the floors. The 
Library owes a debt of gratitude to Peter Varley, Arlene Rock, and Dr. Ken Lee for their 
assistance in helping to plan how to social distance each floor and D319, where it took an 
engineer to get the classroom’s planned 21 seats situated. Peter and Arlene walked through the 
entire library discussing the Library’s plan and educating the Director in exactly how to measure 
the required six feet distance between seats. Fortunately, because of their assistance a few more 
seats were made available to users, and it was comforting to know that everyone would be at 
least six feet from their nearest neighbor.  

https://crln.acrl.org/index.php/crlnews/article/view/24643/32468
https://crln.acrl.org/index.php/crlnews/article/view/24643/32468
https://doi.org/10.5860/crln.81.9.440
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Following the furniture move, University approved 
signage was placed on all the spaces that could not be 
used, arrows were put down between the stacks, in the 
long corridors of each floor and the stairwells to indicate 
the desired traffic flow, and other signage was placed 
throughout the building notifying campus users of the 
safety measures that were to be followed on campus. 
Library-specific signage was created by Ms. Finnegan 
alerting users of the safety measures to follow when 
handling library materials. These signs were placed on 
both sides of every other stack on the second and third 
levels, making them difficult to miss. They were also put 
on all study spaces and computer workstations.  

Adapting an idea from another academic library, each 
study space throughout the main levels of the Library 
was equipped with a card that had a red side and a green 

side that users were asked to flip from green (Clean! Have a seat ����) to red (This space has been 
used. Clean before using.) after use. Selma appreciated how much the students used the signs 
throughout the year as they helped prioritize her cleaning.  

With the delivery and placement of the plexiglass barriers at the Circulation Desk and Reference 
Desk as well as in the Business Analytics Center and Collaboratory in late August, D’Amour 
Library was ready for the students to return safely and break the quiet of the summer months.  

Use of the Library is based on the 
headcount data that is collected 
each hour the library is open daily. 
During the academic year the 
headcount totaled 35,709; 18,930 
in the fall semester and 16,779 for 
the longer spring semester. There 
are several reasons for this low use 
of the Library: the reduced seating 
capacity and availability of 
computers; the reduction of hours 
from 93 hours per week to 77 
hours; the need to wear a face 
covering at all times; the absence 
of print faculty course reserves that 
needed to be used in the Library, 
and the reduced availability of 
study rooms.  

Headcount Total Comparison FY20*& FY21** 
  

  FY20 FY21 % Change 
Computers 32,126 13,937 -56.62% 
Tables 42,528 15,876 -62.67% 
Study Rooms 15,301 1,452 -90.51% 
BAC 5,495 1,785 -67.52% 
DLC 2,543 1,739 -31.62% 
Mac Lab 1,289 683 -47.01% 
Mediascape 276 1 -99.64% 
D319 905 236 -73.92% 
Totals 100,463 35,709 -64.46% 
        
Basement Computers 7,040 3,466 -50.77% 
Basement Tables 682 115 -83.14% 
        
*July 2019-March 2020       
**Social-distanced Seating        
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In FY20 through March, use of the study rooms accounted for 15% of the total headcount. Due 
to concerns over the ventilation available in the study rooms use of them was limited to one 
person per day until the first week of November. After working with HVAC to test how long it 
took to turn over the air in the small study rooms, these nine rooms were opened to students with 
two time blocks each weekday and one block on Saturday and Sunday. In a change from past 
practice, students could reserve a study room the day they needed it by calling or stopping at the 
Circulation Desk. The rooms were also available on a drop-in basis if not reserved. During the 
academic year, the headcount tallied for the available study rooms was 1,452, or 4% of the total.    

During the academic year D’Amour Library provided a safe and convenient place for many of 
the commuting students to take their Zoom classes and to study throughout the day. Usage data 
indicates that they were not the only students who used it for these purposes. In past years the 
afternoon and evenings were the busier times of the day, but in AY21 the morning and afternoon 
each saw a little more than 40% of the total use, while the evenings saw only 19% of it. Mondays 
were the busiest days during the year and as expected Saturdays the slowest. Please see Tables 1-
5 for more Headcount data. 

Headcount Totals by Time of Day, FY18-FY21 

  
8am - 
1pm 

1pm - 
6pm 6pm - Closing Total 

FY18 42788 61451 52910 157149 
FY19 37773 54848 44284 136905 
FY20* 28427 39339 32697 100463 
FY21** 14413 14554 6742 35709 
          
*FY20 data is for July, 2019 through March 13, 2020.  
**COVID-19 socially-distanced seating. 

 

While the daily headcounts track the majority of library use, there is no way they can account for 
all of it. This was more noticeable in AY21 as many students came in to use the printers who did 
not stay long enough to be counted in an hourly headcount. However, the use of the printers 
throughout the year was substantial, leading to an expenditure of $13,190.00 in “click” charges. 
The majority of the costs, $11,847.00, were due to the use of the library’s color printer. The 
networked color printer is the only one available to all students on campus and it is used heavily 
by the Pharmacy learners and other health sciences students to print class handouts and lecture 
presentations. During the course of FY21 it recorded 334,710 clicks with 273,976 of them at the 
higher color rate. The two networked black and white printers for which the Library pays a per 
click charge tallied 272,988 clicks at a cost of $1,343.00. Fortunately, these three printers are 
controlled by the Pharos print management system which greatly reduces duplicate printing and 
waste. The total cost of printing in D’Amour Library was $23,418.00. The Library’s FY21 
budgets were able to cover these costs but given the substantial use of the color printer most 
notably by the COPHS learners it will not be long before more monies will be needed to do so.  
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INFORMATION RESOURCES 

As of June 30, 2021, $517,470.00 had been spent on non-Pharmacy and non-Occupational 
Therapy materials for the D’Amour Library collections. Fortunately, the Library’s materials 
budgets remained level-funded for FY21, and they were put to good use to meet the varying 
needs of the students and faculty who were working and studying both in-person and remotely. 
Working from home for the year Vicky Ludwig, the Collection Development Librarian, placed 
210 orders during FY21; a smaller number than in FY20 due in part to the large number of 
electronic books requested for AY21 being ordered in June 2020. The chart below indicates the 
total number of titles held and/or accessible by D’Amour Library as of June 30, 2021. 

 
D'Amour Library's Collections                                                  

# of Titles, FY21 
    

  Titles in the Collection, FY21 
Print Books  103,572 
Physical Media 10,310 
Physical Serials 1,059 
Digital E-books 567,737 
Digital Media 82,660 
Digital E-Serials 89,223 
Total 854,561 
    
Counts for all formats as defined by IPEDS criteria. 

 

Due to the findings of the REALM (Reopening Archives, Libraries, and Museums) Project, a 
collaborative project that studied how long the COVID-19 virus survives on various types of 
library materials and the lack of knowledge as to how the virus was spread, D’Amour Library 
closed its physical faculty reserves collection and made as much of the faculty requested material 
available digitally via the Library’s online reserve module or the course’s Kodiak classroom. Ms. 
Ludwig wanted to ensure that faculty had the necessary resources for their classes and reached 
out to faculty multiple times over the spring and summer of 2020 via University Posts requesting 
that they send the titles of needed materials to her, with many responding in a timely manner. 
Thus, in FY21 more e-books were purchased than in the past with 54 books being added and 
made available via the Library’s discovery platform Find It! @ D’Amour. In addition to the titles 
needed for course reserves, a subscription to the EBSCO Academic Ebook Collection was added 
to provide access to many more digital titles. This collection had been trialed for free during the 
March-May 2020 remote learning period when it was used heavily by the students. In AY21 the 
new collection was used 628 times. 
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Most of the collection development is done by Ms. Ludwig with monies allocated to the Library. 
She selects materials for all disciplines and for topics that are current or that she sees are the 
subject of assignments and/or research projects. In past years she has also allocated funds to each 
of the three undergraduate colleges served by the D’Amour materials budgets for faculty 
requested purchases. Because of the unusual conditions of FY21 she did not make such 
allocations, but she did track the expenditures resulting from faculty requests. As has been the 
case in the past, the College of Arts and Sciences requested more materials than either the 
College of Business and College of Engineering. The total amount of monies spent on books, 
both print and electronic, during FY21 was $27,358.00, a slight increase of $829.00 over last 
year’s expenditure for books.  

 

 
Courtesy of Ms. Ludwig  

Streaming media has a firm place in WNE classrooms and assignments. As has been the case for 
several years, the majority of the Library’s Audio-Visual budget was spent on continuing 
subscriptions to two streaming media services: Films on Demand and Kanopy. In fact, only 
$380.85 of the total media expenditure of $22,105.00 was spent on other media during FY21. 

While the costs of these two services are quite high, together they make more than 70,300 
academic and independent films available to faculty, students, and staff to view either on- or off-
campus. All the titles can be identified in Find It! @ D’Amour or by searching the individual 
databases that are included in the Databases A-Z list; thus, enabling users to identify films that 
are relevant to course work or research projects. Faculty can, and do, embed links to chosen 
films in their Kodiak classrooms, making them easy for students to access and use. The 
subscription to Films on Demand is a flat fee so the Library can plan quite easily for its cost each 
year. Kanopy’s costs, on the other hand, are based on a Patron Driven Acquisitions (PDA) model 
where a purchase is triggered by a specific number of views of a title. This pricing model makes 
anticipating the yearly costs of the service difficult. After costs increasing to $9,180.00 in FY20 

$16,947 

$2,476 

$100 
$0

$2,000

$4,000

$6,000

$8,000

$10,000

$12,000

$14,000

$16,000

$18,000

Arts & Science Business Engineering

Expenditures by College FY 21



  

12 
 

due to the unanticipated remote-learning period in the spring, FY21 expenditures for Kanopy 
titles dropped to $8,400.00. With a level AV budget this decrease was most welcome, and it 
means the Library does not have to implement the mediated use option as a method of containing 
the cost of the Kanopy collection for at least another year. 

Once again, the Controller’s Office was able to level-fund the other library materials budgets in 
FY21. And once again, because of its careful culling of databases and journal subscriptions in 
FY20 coupled with many of the publishers and vendors not increasing prices because of the 
pandemic, the Library remained within those budgets in FY21. Databases and electronic journals 
continue to be the information resources most utilized by the University community and the 
costliest. The subscriptions for these materials accounted for 89% of all materials expenditures in 
FY21. Please see Table 6. 

Distribution of D'Amour Library Materials Expenditures FY17-FY21 

            
  FY21 FY20 FY19 FY18 FY17 
Books $27,358.00 $26,529.00 $31,409.00 $36,276.00 $41,271.00 
Media $22,486.00 $21,222.00 $19,123.00 $18,445.00 $15,197.00 
Print Journals $12,031.00 $12,544.00 $12,393.00 $16,383.00 $22,409.00 
E-journals $142,112.00 $146,553.00 $146,685.00 $146,891.00 $150,686.00 
Databases $313,483.00 $302,430.00 $312,436.00 $316,761.00 $312,419.00 
totals $517,470.00 $509,278.00 $522,046.00 $534,756.00 $541,982.00 
            

 

Each year, the Library carefully evaluates all periodical or database subscriptions prior to 
renewal. Factors the librarians consider include: usage data, current relevance to the curriculum, 
and availability of the same information or journal through other resources. In FY21, this careful 
review continued because the University’s fiscal situation made it imperative that the Library 
find the means to cover the anticipated annual subscription price increase of 6-7% for FY22 in its 
existing budget.  

The following D’Amour Library journal subscriptions, print and electronic, were canceled 
effective December 31, 2020: 

Chronicle of Higher Education – print 

Criminal Justice Policy Review – electronic 

International Journal of Industrial and Systems Engineering – electronic 

Journal of Gerontological Social Work – electronic 

Journal of Marketing Education – electronic 

Media Culture & Society – electronic 
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Psychology Today – print 

Scientific American – print 

Social Work in Health Care – electronic 

Together these cancellations totaled over $12,000.00. As these titles’ subscription periods were 
January through December, ending them reduced the cost of FY21 titles by $6,000.00. The saved 
monies were put towards the one-time savings requested by the University in January 2021. The 
other half of the savings will be put towards the FY22 subscription costs.  

In FY21 the multi-year reduction in the Pharmacy library budget lines continued. As has been 
the case for several years, the loss of funding and the health and medical publishers continuing to 
raise their journal prices resulted in the cancellation of more journal subscriptions. Over the 
course of fiscal year, the following nine titles were canceled: 

American Journal of Psychiatry  

Biopharmaceutics & Drug Disposition 

International Journal of Pharmacy Practice 

JAACP: Journal of the American College of Clinical Pharmacy 

Journal of Cardiovascular Pharmacology 

Journal of Pharmaceutical Health Sciences Research 

Journal of the American Medical Informatics Association 

Pediatric Critical Care Medicine 

Pediatric Infectious Disease Journal 

It is hoped that with these cancellations and with the level funding for all but the Books fund in 
the FY22 budget, the savings created in FY21 will cover the increased costs of the remaining 
journal subscriptions in FY22.  
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Fortunately, the FY21 Doctor of Occupational Therapy Program’s library budget remained 
almost level with the FY20 budget. This meant that the journal cancellations made during the 
previous year provided the funds needed to cover FY21 price increases with some funds 
remaining to put towards FY22 subscriptions. This was not the case with database subscriptions 
where one cancellation was needed in FY21 to remain within budget. Fortunately, the choice was 
not difficult as Ageline is not a database that offers access to the full text of articles, and it had 
not recorded much use doing the time it was available. Absent that resource, the Library was able 
to remain within the limits of the Web Resources-Databases budget. 

Now that the OTD Program has completed two years of doctoral research projects, a full review 
of the journal and database subscriptions is in order so that titles no longer relevant to the 
curriculum and to research topics can be identified. It is hoped that in FY22, the only 
cancellations made to existing subscriptions will be the result of this review. It is also hoped that 
the savings created in FY21 and any realized in FY22 can be used to add titles more relevant and 
useful to the faculty and students in the near future. 

 

 

Books Periodicals (print and
electronic) Databases

FY17 $8,508.00 $130,471.00 $80,401.00
FY18 $10,123.00 $131,008.00 $83,677.00
FY19 $11,234.00 $109,102.00 $58,572.00
FY20 $14,077.00 $91,661.00 $66,686.00
FY21 $1,715.00 $84,081.00 $84,874.00
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Expenditures for Occupational Therapy Program Library 
Materials, FY18-FY21 

          
  FY21 FY20 FY19 FY18  
Books and Media $1,064.00 $1,005.00 $1,135.00 $1,395.00 
Periodicals $42,094.00 $43,252.00 $48,777.00 $47,572.00 
Web Resources-
Databases $29,501.00 $31,325.00 $32,841.00 $31,373.00 
totals $72,659.00 $75,582.00 $82,753.00 $80,340.00 
          

 

During FY21, Ms. Sherrilynn Chelkonas, the Library Staff Assistant and Copy Cataloger, 
continued her work reorganizing and re-cataloging the 3,000+ compact discs that make up a 
large part of the Jennings Music Collection (JMC). This 
collection contains multiple performances of a single musical 
work. Such different manifestations are of great interest to 
musicians and avid listeners and are almost impossible to 
discover in an online catalog search without proper cataloging. To 
provide the proper level of cataloging for these compact discs, 
Ms. Chelkonas identified the appropriate full-level catalog 
record, a record that contains the performers, publisher, and date 
(of the performance or publication), for nearly 2,700 compact 
discs; a painstaking and meticulous task, but whose reward will 
be the ability of users to identify and locate individual musical 
works. (Biagi, p. 6) 

 

INFORMATION ACCESS 

Use of the Collections 

The nature of FY21 and the changes it required of D’Amour Library and of the University 
community drastically affected the use of several library collections. The extent of the adverse 
effects caused by these changes is clear in the number of initial circulation transactions recorded 
during the period of July 15, 2020 through June 30, 2021. In this period only 2,274 initial 
transactions were tallied for all categories of library users. This number represents a drop of 
10,671, or 82.4%, from the shortened FY20.  

Fortunately, much of this decrease can be accounted for by the complete lack of print faculty 
course reserves which represented 17.4% of the students’ library use last year, and by the 
severely limited use of the study rooms. Use of the study rooms that had made up 38.2% of 
student checkouts in FY20 dropped from 5,889 to just 562 in FY21. Use of the circulating 

An office full of CDs 
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technology, e.g., laptops, digital audio recorders, memory cards, video cameras, calculators, 
headphones, went down by 83.89% over the previous year’s use. This change was partially 
precipitated by the large number of students who returned to the University with laptops in 
August 2020, thus reducing the need for the Library’s circulating laptops, and by the fact that 
Communication students did not need to use the video camera equipment in AY21. The number 
of times faculty electronic reserve materials was used totaled 4,148, a drop of 19.55% from 
AY20. The use of this collection has been declining since FY19 because more faculty have been 
posting digital materials once placed on reserved by the Library directly into their Kodiak 
classrooms. And sadly, use of circulating book and media titles decreased by over 51.2% with 
only 468 items leaving the Library in FY21. Please see Tables 7-8 for more usage data. 

. 

 

 

During the remote period of FY20, D’Amour Library’s two streaming media platforms, Films on 
Demand and Kanopy, were heavily utilized. In FY21, their use returned to levels similar to those 
seen pre-pandemic. Films on Demand contains over 31,784 academic media titles that are 
becoming more and more dated but that are used by the faculty year after year. The Library 
expected some decrease in its use during AY21 since so much of last year’s use occurred in the 
final months of the academic year. However, the platform received the least use it has in the past 
five years with only 1,174 views recorded. The subject areas putting this platform to the most use 
were history, sociology, psychology, mathematics, and art. All these areas recorded over 100 
uses during the year with history leading the way with 638. 

Unlike Films on Demand, Kanopy has both academic and leisure content, offering users access 
to 38,549 media titles. Last year, almost half of the use of this platform took place between 
March and June, elevating its use to its highest level since being added in FY17. In FY21 its use 
remained high with 1,997 “plays’ totaling 57,271 minutes. The most used subject category was 
Movies where 1,066 “plays” tallied 35,590 minutes of viewing.  
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By far the largest percentage of all library materials funds is spent on online databases with 130 
being made available to the campus community on- and off-campus. Students are introduced to 
Find It! @ D’Amour and to the other databases as part of the First Year Information Literacy 
Program and they continue to use them over the course of their tenure at Western New England. 
D’Amour Library carefully tracks the usage data made available by database publishers and 
vendors using the COUNTER reporting standards or other consistent, but non-standard, data. For 
the past two years the usage of the databases as indicated by full-text retrievals has decreased and 
this trend continued in FY21. For the period of July 1, 2020-June 30, 2021 full text retrievals 
totaled 89,325. This represents a 3.61% decline from the FY20 total of 92,671. Some of this drop 
may be due to changes in assignments made during the year, but some of it is certainly due to the 
heavy use students make of Google and Google Scholar where huge numbers of full text articles 
are available for free. As is the case with journal subscriptions, the librarians carefully monitor 
the use of all databases to gauge their continuing value to students and faculty and to determine 
whether any of the subscriptions can be canceled without adversely affecting the scholarly 
efforts of the University community.  

As it has been for many years, Academic Search Premier continued to be the most used database 
in FY21. This is to be expected because it is the database taught to all first year students and it 
serves as the basis for the Library’s discovery platform, Find It! @ D’Amour. PsycInfo, Science 
Direct, and Business Source Premier and Complete continued to see good use and seeing the 
77.4% increase in the use of JSTOR was a most pleasant surprise. Another happy surprise was 
the good use made of D’Amour Library’s two electronic book collections. The new EBSCO 
ebook Academic Collection recorded 628 uses in FY21 while the older EBSCO eBook Collection 
tallied 2,683 during the period. The later collection contains many opensource e-books, so its 
content is always changing. It is good to see that students are feeling more comfortable with 
electronic books after years of using them only grudgingly. As expected, the use of the College 
of Pharmacy’s various ebook platforms remained strong during the year with use of the new 
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Cornerstone Health Library overtaking that of the long-standing Pharmacy Library. Please see 
Tables 9-10 for more database usage data. 

Pharmacy E-book Collection Usage, FY19-FY21 
        
E-Book Collection FY21 FY20 FY19 
AccessPharmacy 5080 5666 5624 
Pharmacy Library 1665 764 1398 
Cornerstone Health Library* 1745 813 NA 
        
Free trial access May-June, 2020. 

D’Amour Library continues to fund university-wide access to Turnitin.com for checking the 
originality of student papers and assignments. To renew the campus-wide access in FY21 at a 
price that fit the Library’s budget, the subscription for this resource was changed with the 
feedback and grading functionalities removed while retaining the originality checking. The 
dropped functions saw limited use over the past several years, but with the move to more online 
classes that began in March 2020 the Library felt it was necessary to provide the faculty with the 
ability to check a paper or project’s originality. During AY21 faculty made use of Turnitin for 
177 classes, submitting 13,495 pieces of work for similarity analysis which generated 11,775 
originality reports. Of the 5,883 similarity reports created in the Fall 2020 semester, 70.7% fell 
within the <24% similarity ranges while in the Spring 2020 semester only 59.5% of the reports 
did. The higher number of submissions in the 75-100% range is most likely due to the English 
composition papers being submitted in multiple drafts and thus, matching on their earlier 
versions.  
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INTERLIBRARY LOAN 

Interlibrary Loan had a very 
interesting year as the department, 
so ably run by Deborah Beagle, 
continued to deal with fulfillment 
issues caused by the COVID-19 
Pandemic. When most of the 
college and university libraries 
physically closed with staff 
working remotely in March 2020 
ILL requests could only be filled 
digitally which meant that all 
borrowing and lending requests 
for print only and media materials 
could not be filled. During last 
spring article requests were 
successfully filled, but it often 
took far longer as more libraries 
had to be tried due to the large 

number of libraries that were unable to fill requests. While far more libraries were open in FY21, 
staffing was not as robust as in the past in many libraries, and multiple requests had to be made 
to obtain articles and print materials requested by the Western New England community. 
However, that did not deter Ms. Beagle at all. From July 1, 2020 – June 30, 2021, she 
successfully handled over 1,592 requests through the OCLC Worldshare ILL system. These 
requests were filled in an extremely timely manner with many users receiving their requested 
article(s) within a day and sometimes even the same day the material was requested. 

The number of borrowing requests entered in the OCLC ILL system do not represent all the ILL 
borrowing requests handled by the ILL staff during FY21. Because of the extensive periodical 
holdings D’Amour Library has access to electronically through its journal and database 
subscriptions, the ILL staff must first check each borrowing request against these holdings so as 
not to place a request with another library for something already available to WNE users. For the 
reporting period, there were 222 requests that were filled from locally available materials: 67 
articles were found freely available online, 145 were filled through D’Amour databases or print 
resources, and 10 articles were purchased with the Department’s ProCard. With these articles 
included, the total number of borrowing requests handled increased to 1,814.  

While D’Amour Library attempts to fill requests at no cost to the University, it is not possible to 
find everything available at no cost. Fortunately, OCLC tracks almost of the Library’s 
expenditures for OCLC borrowing requests through its IFM service. In FY21, these costs totaled 
$2,403.00. Another $348.00 was paid to publishers for articles that had to be purchased directly 
from them, bringing the total expenditure for the year to $2,751.00. This total represents a drop 
in ILL costs of 30.35% for borrowing requests that numbered only 3.22% fewer than in FY20. 

ILL Borrowing: Top 10 Departments  
July, 2020 - June, 2021 

DEPARTMENT Grand Total 
PHARMACY 552 
PSYCHOLOGY 289 
OCCUPATIONAL THERAPY 110 
LAW AND SOCIETY 90 
HISTORY 57 
ENGINEERING MANAGEMENT 45 
CIVIL AND ENVIRONMENTAL  
ENGINEERING 35 
MANAGEMENT 33 
MECHANICAL ENGINEERING 32 
CRIMINAL JUSTICE 25 
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Borrowing requests occupy the majority of the ILL staff’s time, but in order to borrow an ILL 
department must also lend. During the fiscal year, 1,017 books and articles were sent from 
D’Amour Library to libraries across the country. The number of digital articles and scanned 
book chapters that were sent to other libraries increased from 539 in FY20 to 898 in FY21 while 
the number of books loaned continued to decline, down from 247 last year to 119 in 2020-2021. 
This change in the lending of books reflects the steep decline almost all libraries are 
experiencing in the circulation and use of books by users, but it was further influenced by the 
safety protocols put in place by most libraries for the handling of physical library materials in 
FY21.    

It is the excellent handling of lending requests by Ms. Beagle and her very capable student 
assistant for the past two years, Leah Kareta, that won the acknowledgement of OCLC and 
earned D’Amour Library a place in the original 1,100 libraries invited to participate in the 
organization’s new Express Digital Delivery Program in December 2020. 

OCLC’s Express Digital Delivery Program was developed to help libraries respond to the 
COVID-19 pandemic, tightening budgets, and the shift to more virtual learning. Invitations were 
extended to the top 10% of libraries using OCLC’s ILL systems, each one having a record of less 
than 18-hour turn-around times for ILL lending requests. The invitation to join the program was 
tangible evidence of the exceptional work Deb and Leah do handling both the borrowing 
requests from WNE users and the lending requests from other libraries in the 10,000+ OCLC 
network; work often recognized by our users via emails thanking Deb for her help gathering 
materials for research papers, theses, and doctoral dissertations. As a member of this program, 
the Library can request materials from other libraries in this select and confidential group and 
receive materials for users more quickly. Ms. Beagle, who creates the borrowing requests, has 
found that participation in the program has significantly reduced the waiting time for articles and 
chapters, with D’Amour Library users receiving materials within a day and often on the same 
day they make a request. The privilege of participating in this new program was well-earned and 
well-deserved by this fine duo and has proven to be just one more way their great work benefits 
the campus community. Please see Tables 11-15 for more ILL statistics. 

 

  
Sent: Friday, April 16, 2021 1:57 PM 
To: Damour L. Ill <dlill@wne.edu> 
Subject: Re: Article you requested: Examination  
 
Thanks Deborah,  
  
I appreciate how quickly you turn these requests around, quite impressive! 
 

 

 

mailto:dlill@wne.edu
mailto:dlill@wne.edu
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INFORMATION LITERACY, REFERENCE, AND OUTREACH 

Information Literacy 

Despite the challenges of the year and not all being together in the Library, the Information 
Literacy (IL) librarians had an excellent year. Having made the decision to offer all instruction 
via Zoom in mid-July, the IL team of Ms. Mary Jane Sobinski-Smith, Ms. Liz Cashman, and Mr. 
Mike Mannheim spent the summer learning the various features of Zoom via Educational 
Technologies’ excellent workshops and adapting their lesson plans and in-class activities for 
online delivery. Their extensive preparation led to the provision of 147 instruction sessions for 
approximately 1,737 students with a total of 2,941 information literacy (IL) exposures during the 
year. 

Meeting frequently via Zoom between May and August 2020 Ms. Cashman, who assumed 
leadership of the team on July 1, 2021, reports that the team “decided to take a flipped classroom 
approach to the FYS classes in the fall – that is, the students world explore course content via 
pre-work and the synchronous sessions would focus on active learning and problem-solving 
activities.” (Cashman, p. [3]) To help this effort, a subscription to CREDO Infolit was purchased. 
The tutorials available in this resource were embedded into the team’s Kodiak classroom, 
Information Essentials, and assigned as the pre-work for scheduled information literacy sessions 
with the First Year Seminar (FYS) classes. Using various online active learning tools, e.g., 
Google Docs and Forms, Padlet, LibWizard, and Zoom breakout rooms, chat, and polls, the 
librarians were able to successfully integrate active learning into the synchronous Zoom classes 
they taught. According to the Information Literacy and Instruction Services Annual Report, 
“[o]verall, these tactics were highly successful, and in some cases, participation was much higher 
among more students than in previous in-person sessions. Allowing students to participate 
anonymously and/or via text gave more low-stakes opportunities for students to participate who 
might not otherwise do so.” (p. [3]) The librarians also reported the success of the change they 
made to the final FYS assignment. To make the purpose of the assignment clearer to students it 
was re-written using the TILT (Transparency in Teaching and Learning) model. More successful 
completion of the assignment, which often had poor results in the past, was seen during the 
semester. During the fall semester seventy-seven FYS sessions were taught to 761 students with 
1,350 exposures to information literacy; just one less session than the number taught in the pre-
pandemic fall of 2019. 

Spring semester instruction is typically concentrated in the English 133 composition courses and 
this trend continued in 2021. Online instruction continued, but because several of the ENGL 133 
sections were following a hybrid teaching model, the instruction librarians developed a new 
LibGuide tutorial that allowed more flexible course delivery as it could be used for both 
synchronous and asynchronous IL sessions. “The tutorial was created with accessibility in mind, 
with options for students who may have different learning styles or abilities. These included text, 
new videos and accompanying transcripts and closed captioning, tutorials, and activities.” 
(Cashman, p. [3]) Over the course of the spring semester, thirty-three synchronous IL sessions 
were provided to 414 ENGL 133 students with another four classes using the new tutorial 
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asynchronously. The ENGL 133: Composition II: Literary and Cultural Analysis LibGuide was 
also used heavily throughout the semester, recording 3,307 views.  

Overall, the number of 
IL sessions taught in 
FY21 dropped by 
eighty-four, with the 
largest decrease seen in 
discipline-specific 
sessions. The IL 
librarians attributed the 
decline of fifty-one 
sessions to the stresses 
of the pandemic and the 
online and hybrid 
delivery of classes. It is 
hoped that with the 
return of more in-person 

classes and a more normal on-campus environment in AY22, the number of discipline-specific 
sessions will increase substantially. However, the number of such sessions that can be offered 
will be dependent on the hiring of a new Information Literacy Librarian to replace Ms. Cashman. 
This hire will bring the IL team back up to its full contingent of two and a half librarians with 
two other librarians available to cover should scheduling require it. Without this position being 
filled, the emphasis of the IL librarians will have to be the First Year Information Literacy 
Program which is being assessed during AY22. 

As the Health Sciences Librarian, Mr. Mannheim is responsible for all the information literacy 
efforts with the students in the College of Pharmacy and Health Sciences (COPHS). During 
AY21 he continued to co-teach PHAR 511: Drug Information and Informatics with Dr. Mary 
McCormick and as is his norm, he implemented several changes in his portion of the class. Mr. 
Mannheim notes in his annual report that,  

“some of these changes were motivated by social distancing requirements while others 
were pedagogical improvements. Of the latter the most successful was the introduction of 
two reflection assignments, one assigned the first week of the course and the other due 
the last week. Students responded very positively to the two assignments.” (p. [1]) 

He also integrated some of the CREDO Infolit tutorials into the course along with quizzes on 
peer review and plagiarism. The new Kahoot class activity he used for the citation module in the 
class proved popular with the Pharmacy learners as well. 

In addition to his excellent work with PHAR 511, Mike worked with four other Pharmacy and 
OTD classes during the year and offered library orientation sessions to both the new Pharmacy 
faculty and learners. During the year he fielded 173 direct inquiries from the students and faculty 
in the COPHS. 

Courtesy of Ms. Cashman 

https://wne.libguides.com/engl133spring2021
https://wne.libguides.com/engl133spring2021
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With the assessment of the Information Literacy General University Requirement (GUR) 
scheduled for AY22, Ms. Sobinski-Smith collaborated with Dr. Lisa Drnec Kerr, Director of 
Composition, during the year to revise the Information Literacy Foundation GUR so that it better 
reflected the level of instruction done in the First Year Information Literacy Program. Working 
closely with their assessment colleagues Ms. Josephine Rodriguez and Dr. Lisa Hansen, Director 
and Associate Director of Assessment respectively, the proposal was presented to and approved 
by the Undergraduate Curriculum Committee of Faculty Council in March 2021. The new 
statement reads: 

“Information Literacy IL Statement - 2021 revision: 

The ability to access and evaluate information on the internet, in existing 
databases, in the press, and in academic journals and books is an essential tool in 
today’s world. Students should have the ability to identify, access, critically 
evaluate, and responsibly use relevant information resources and research to 
satisfy a defined information need. 

IL GUR Learning Outcomes (LO) - Information Literacy – 2021 revision: 

1. Ability to access relevant sources to fit an information need  
2. Ability to critically evaluate information and its origins to satisfy an information 

need 
3. Ability to use information in an ethical and legal manner” (Cashman, p. [6]) 

Accompanying this change in the emphasis of the GUR was a change in the assessment 
timetable. Rather than only assessing the IL GUR in the fall after the two FYS instruction 
sessions, the requirement will be assessed in both the fall and spring semesters. The fall 
assessment will look at LO #1, while LO #2 and #3 will be the focus of the spring assessment. 
The librarians created a new rubric for the learning outcomes and adapted the FYS assignment so 
that it can be better used for assessment purposes. 

Throughout the revision process, Ms. Sobinski-Smith also collaborated with Ms. Cashman and 
Mr. Mannheim so that they would be fully involved and ready for the change. The IL librarians 
were very satisfied with the product of everyone’s collaborative efforts as the IL statement 
“matches more closely the depth of IL instruction and allows more time for students to engage 
with the content before being assessed.” (Cashman, p. [6]) 

As the heavy use of the ENGL 133: Composition II: Literary and Cultural Analysis LibGuide 
indicated, the 269 LibGuides created, maintained, and updated by the D’Amour librarians 
throughout FY21 offer Western New England students a great deal of assistance with their 
academic work. The LibGuides continue to be an essential element of the IL program. Ms. 
Cashman describes this important tool this way, 

“The LibGuides platform is easy to use and provides a means for Instruction Librarians to 
organize information resources for information literacy instruction, to create specific research 
guides by discipline as well as by course or special topic. Students return to the LibGuides after 
instruction is finished to refer to the resources covered in the class or workshop.” (p. [5]) 
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And the truth of this statement is found in the 55,132 views of all the LibGuides recorded from 
July 1, 2020 – June 30, 2021. As has been the case for several years, the Pharmacy learners 
continued to be the top LibGuide users, but happily, other guides appropriate for FYS students 
were also included in the top ten most used guides as shown in the chart below. For the 
LibGuides used in the FYS and English 133 classes, the IL librarians increased their use of 
LibWizard’s ability to create interactive questions and answers so that students had more 
opportunities to apply what they learned. Please see Tables 16-17 for more IL statistics. 

Courtesy of Ms. Cashman 

 

Reference 

In mid-March 2020 D’Amour Library moved away from the traditional in-person reference desk 
to offering all reference services virtually, using chat and email via the “Ask a Librarian” button 
on the D’Amour Library website. Due to the number of librarians working remotely, the virtual 
reference desk continued to serve as the main contact point for students needing assistance with 
assignments and papers in FY21, although in-person library users with questions were certainly 
assisted in the Library as well. The virtual reference desk was staffed 66 hours a week during the 
academic year by all the librarians, regardless of their location, on a rotating basis with Ms. 
Ludwig, as reference coordinator, assigning more hours to herself than to any of her colleagues. 
Summers hours were more limited with the librarians covering the virtual desk from 8:30 a.m. to 
4:00 p.m. Monday-Thursday and until 1:00 p.m. on Friday. Although the reference desk was 
closed on Saturday and Sunday during the summer, Vicky continued her habit of checking the 
reference email on weekends and served several students by doing so. 
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 As none of the librarians were satisfied with the chat 
application that had been used for several years 
because of its serious limitations and lack of a visual 
chat option, Vicky and Mike Mannheim researched 

other possible chat options in summer 2020. After trialing the Springshare LibAnswers product 
for several weeks, the decision was made to start a subscription to the service and implement it in 
time for use in the fall semester. The service offers more features than the one it replaced 
including better statistics, the ability to learn the email address of the person contacting the 
librarians which came in especially handy when the librarians wanted to send more information 
to the user after the chat session had ended as well as the ability to open a Zoom session if 
necessary. Unfortunately, that feature worked for only part of the year due to a conflict with the 
WNE Zoom account, but the librarians hope to restore that functionality working with Greg 
Sienko in time for use in the fall semester. 

One of the most important features of LibAnswers is the ability to create a library-specific FAQ 
(Frequently Asked Questions) area within the chat interface. Working together, Mike and Ms. 
Cashman added an extensive FAQ section with answers to many of the more common queries 
received at the reference desk. Students access this section by clicking on the Ask A Librarian 
button on the D’Amour Library website and they can find many of the answers they need 
immediately. In the first year of its availability librarians answered 544 queries posed through 
LibAnswers.  

LibAnswers Chats, FY21 

  
Jul-
20 

Aug-
20 

Sep-
20 

Oct-
20 

Nov-
20 

Dec-
20 

Jan-
21 

Feb-
21 

Mar-
21 

Apr-
21 

May-
21 

Jun-
21 

 
Chats 18 28 81 81 73 34 37 54 59 54 16 9 

 

Unfortunately, a problem was discovered as statistics were gathered at the end of FY21. The 
problem was not with LibAnswers but with the librarians using it who often forgot to record the 
chat transaction on LibWizard’s Ref Stats where the official reference transactions are recorded. 
Thus, many of the chats are not recorded in the statistics that follow.  

From July 1, 2020 to June 30, 2021, LibWizard’s Ref Stats recorded 468 requests for assistance. 
The transactions are categorized by the librarians as one of the following: Directional/General 
Information, Technology, Reference, Consultation, or Service. During the period only two 
categories tallied over 100 with 230 Reference queries and 174 Directional/General Info queries 
being answered. All other categories numbered under 20. 

 

 

 

 

https://wne.libguides.com/askalibrarian
https://wne.libguides.com/askalibrarian
https://wne.libanswers.com/
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Reference Transactions from LibWizard Ref Stats, FY21 
  July Aug Sept Oct Nov Dec Jan Feb March Apr May June   
Directional 14 9 19 39 18 13 11 15 17 13 3 3 174 
Technology 1 0 8 0 2 1 0 2 2 1 0 1 18 
Reference 7 7 25 27 22 13 30 23 33 26 11 6 230 
Consultation 1 0 0 1 1 0 0 1 1 1 0 0 6 
Service 1 0 2 1 1 0 1 1 1 2 0 0 10 
TOTALS 24 16 54 68 44 27 42 42 54 43 14 10 438 

Courtesy of Ms. Ludwig 

Due to social distancing concerns, Mr. Mannheim did not return to offering in-person library 
reference hours in the College of Pharmacy Reading Room or in the Blake Law Center for OTD 
students during AY21. However, all Pharmacy learners and OTD students know him and 
continued to contact him directly via email when they needed him, just as they had during the 
remote period of AY20. As was reported above, over the course of the summer, fall, and spring 
semester of AY21, Mike responded to 173 queries from the COPHS. These queries are also not 
included in the Ref Stats above. Please see Tables 18-20 for more reference statistics. 

 
Summer 2020 Fall 2020 Spring 2021 

Pharmacy Students 8 61 27 
OTD Students 5 11 1 
Faculty 15 12 18 
Other (Staff, Preceptor, Alumni, 
Contractor) 

4 8 3 

Totals 19 92 49 
Courtesy of Mr. Mannheim 
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Outreach 

 

During the COVID-19 closure in spring 2020 the librarians demonstrated the great value of 
social media in keeping the campus community connected with D’Amour Library. They did this 
again throughout the 2020-2021 year as the community remained socially distant and apart. 
Working together Ms. Ludwig, Ms. Cashman, and Ms. Kry used Twitter, Instagram, and the 
Library’s D’Amour You Know blog to keep in touch daily with the entire campus community 
regardless of where they were.  

Ms. Ludwig posted something to Twitter every day, alerting students to the Library’s hours, how 
to ask for assistance using LibAnswers, and to the delight of many other community groups 
retweeting their announcements. Her tweets were always warm, caring, fun, and helpful 
especially when the weather changed library hours, database access disappeared, or new services 
became available. 
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Ms. Cashman took over Instagram in June 
2020 and kept up the Library’s presence 
throughout the year. She used it to keep 
students and other D’Amour account 
followers updated on library services and 
hours, the newest inspirational whiteboards, 
library displays, campus transitions as the 
seasons changed, and promoted new postings 
on the two library blogs.  

Liz and Tracey kept the Library’s blog 
D’Amour You Know active all year. Liz’s 
postings were full of helpful information on 
library services, how to conduct research, and 
other information literacy-related topics such 
as how to evaluate materials, how to use 
lateral reading and citation searching for 

projects. Other entries provided users with resources for Black History Month and for fact 
checking. And always, her postings were very readable and eye-catching. Tracey’s contributions 
pointed out useful apps for the students and advertised the University Archives and shared 
entries from the Archives’ blog dealing with University history and the progress on the 
conservation of the original Golden Bear costume. 
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Not all outreach occurred over social media or blogs during the year. Social distancing prevented 
the Library from hosting any in-person Athenaeum events, but much to the delight of students 
using the Library and D’Amour building colleagues, e.g., Enrollment Services and OIT, Gina’s 
whiteboards returned. The third floor’s large whiteboard once again became a messenger of 
inspiration, encouragement, humor, gratitude, and celebration. While the board’s messages did 
not change as frequently as they had pre-pandemic, the messages always brought smiles, hope, 
and at times, even giggles to all who read them. Thanks to Liz and Vicky for sharing them with 
the Library’s remote users via Twitter and Instagram. And all year Ms. Finnegan also created 
wonderful buttons and magnets promoting the COVID safety measures, supporting different 
groups and activities, and celebrating various holidays and events. The returning students were 
thrilled to be able to add new buttons to their collections while first year students began theirs. It 
was not at all unusual to see a student browsing over the buttons displayed on top of the lobby 
bookshelves, looking to see what fun new ones had been added. A small touch of pre-pandemic 
normalcy during a difficult year. 

                      
Buttons created by Gina Finnegan 

 

 

 

Board by Gina Finnegan 
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THE ARCHIVES  

In the summer of 2018 Ms. Tracey Kry, the University Archivist and Emerging Technologies 
Librarian, began using the OCLC CONTENTdm digital asset management system to create an 
online, digitized repository of works in the print collections of the University Archives located 
on the third floor of D’Amour Library. Over the past fiscal year while working from home, Ms. 
Kry continued to add to this collection which is accessible to everyone using the Collections 
button on the University Archives website. She also ably demonstrated that the digitized 
collection could be used to answer the multiple archives questions she received during the year. 

Three major projects occupied much of Ms. Kry’s time during the year. Thanks to her own work 
and the excellent work of a Simmons graduate intern two years ago, almost 1,000 photographs 
have been digitized. The digitization is only part of the work however. So, in 2020-2021, the 
collection was de-duped, curated to remove photos of little interest, and descriptions were edited 
to make them as helpful as possible. This was a very time-consuming project, and more work 
remains to be done, but by year’s end 700 photographs were accessible to users.  

The second major project dealt with The Cupola and the LYTAE yearbooks for the 
Undergraduate and Law students respectively. With the help of Elizabeth Mascaro, who 
reviewed and edited the scanned transcriptions of many of the yearbooks so that keyword 
searching, and screen reading would work, all but the most recent five years of The Cupola are 
now available for online viewing. Impressively, the duo scanned, edited, cataloged, and added 17 
of the Law School yearbook LYTAE to the digital collection. Only seven of these yearbooks 
remain to be scanned, edited, and uploaded to complete the collection. 

The final project represents the culmination of the 
Alumni Grant Ms. Kry was awarded in spring 2020. 
The grant provided funds to fully restore and 
professionally store the original Golden Bear’s mascot 
costume. Gifted to the Archives in 2016, the costume 
consists of a paper mâché and synthetic fur covered 
head and a full synthetic fur body suit. Made and first 
worn in 1970, the costume showed its age and wear. 
Due to the pandemic and the multiple surges in cases 
during the fall and winter, the costume could not be 

delivered to the professional conservator until spring 2021. But the work has been completed and 
the costume will be displayed in the Library this fall, in plenty of time for the return of 
Homecoming! 

On her Saturdays in D’Amour Library, Ms. Kry was able to work on the physical archives, 
integrating newly received physical items into the collection and returning used material to its 
place. And there were materials to be returned. During the fall semester, Dr. Beagle brought his 
LA100 history class into the Library multiple times to work with items from the Archives to 
show them how the College grew and changed from the 1950s to 1980s. “Photographs, 
yearbooks, and course catalogs, along with some fun objects thrown into the mix, were used by 

https://www1.wne.edu/university-archives/index.cfm
https://www1.wne.edu/university-archives/index.cfm
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the students. And none of this could have happened without Deb Beagle’s help.” (Kry, p. [1]) 
Working from a list Ms. Kry prepared, Ms. Beagle pulled all the materials the students examined 
and made them available to the students who were working in three different places in the 
Library. Other efforts with the physical collection included working with Ms. Robin Savitt-King 
and Ms. Jackie Scalzo to sort and collect materials from retired President Anthony Caprio’s and 
former Provost Linda Jones’ office files for placement in the University Archives. Ms. Kry 
reports having acquired three boxes of these materials by the end of June with more to come over 
the remainder of 2021. 

Recognizing the important impact of the COVID-19 Pandemic on the University, Tracey made 
calls to the campus community to contribute to a new collection for the Archives. “The COVID-
19 collection is to consist of pieces of creative work made by University community members 
during the trying year, as well as the administrative side of the pandemic — regulations, updates, 
signage, etc.” (Kry, p. [1]) As yet, no one has sent over any creative works, but she hopes with 
more people on campus in fall 2021 her future calls for materials will meet with more success.  

While working remotely, Tracey continued to reach out to and engage the campus community 
and alumni through her regular posts on the Archives blog, SOMETHING GOLD, SOMETHING BLUE, 
that included interesting “tidbits” of the University’s history. Followers of the blog learned about 
SOAR and past registration practices, tracked the Golden Bear costume’s conservation, and were 
treated to many pictures of the University’s past. Ms. Kry writes in her annual report, “[p]osting 
on this blog proved to be a great way not only to give readers a fun distraction from their work, 
but also served as a reminder about what the archives are all about, what kind of information we 
have, and how to find it.” (p. [2]) Indeed! Over the course of the year, the blog tallied 347 views 
and the Archives online exhibitions linked to several blog postings were viewed 829 times. 

 

SIERRA, DISCOVERY, THE WEB AND TECHNOLOGY 

With so many students, faculty, and staff using D’Amour Library from residence halls, offices, 
and homes it was imperative that all the various technology systems used to provide library 
services remained accessible and in excellent working order. Thanks to the conscientious efforts 
of the library staff and especially those of Mr. Damian Biagi, Metadata and Systems Librarian, 
and Mr. Mike Mannheim, in his role as the Library’s webmaster, all the systems were available 
throughout the academic year with very little downtime. 

OCLC’s EZproxy service continued to work well as the authentication server for D’Amour 
Library. Using the Library’s Sierra patron base as its user database, EZproxy enables all current 
members of the campus community as well as COP Preceptors and OTD Field Educators to 
access D’Amour databases and other electronic resources using their barcode and PIN from any 
location with access to the internet. Because this authentication protocol is different than the 
University’s SAML Single Sign On (SSO) used for Kodiak, email, Connect2U, Pharos, etc., the 
virtual reference desk and the circulation desk received many calls, chats, and emails from 
students needing to know their barcode and PIN during the year. This difference adds a layer of 
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confusion for the students, so for the past two years Damian and Mike have been working with 
OIT to implement SSO with EZproxy. In his annual report, Mr. Biagi writes: 

“Currently, Health Sciences Librarian Mike Mannheim and I are in the process of 
shepherding the set-up of SSO, as WNE IT and OCLC (EZproxy) put the technical 
configurations into place. The set-up process requires identifying and linking WNE-
defined groups with the D’Amour groups used to limit access to D’Amour online 
resources. With SSO, D’Amour patrons will be able to dispense with the use of barcodes 
and PINs to access our databases. Implementing this authentication will allow patrons to 
use the same credentials for accessing library resources as they would for other major 
services on campus. SSO should reduce the workload for library circulation staff …, 
reference staff …, as well as reduce access issues for users.” (p.12) 

After much collaboration with Mark Moran and Stephen Baker in OIT and much preparation 
work by the two librarians, good progress was made at the end of FY21 to move remote database 
and electronic resources authentication to SSO. It should be noted that library users will still 
need barcodes and PINs to check out materials and access electronic course reserves, but the 
volume of requests for new barcodes as well as the students’ confusion when using databases 
should be decreased substantially with the implementation of SSO. Hopefully SSO will be 
working by fall break, 2021. 

Until SSO is operational, it is imperative that the Sierra patron database be kept up to date. Using 
a report program written by Stephen Baker several years ago, Mr. Biagi uploaded the 
information for the four major student patron groups, i.e., Undergraduates, Graduate, Pharmacy, 
and Occupational Therapy, eleven times during FY21 in order to capture the initial enrollment of 
students prior to each semester or graduate session as well as students enrolling after the start of 
classes each semester. He reports that during the year 21,408 patron records were uploaded, with 
1,069 of those records being new to Sierra and the remainder representing updates to existing 
records. Because of his diligence with this task, few students had to contact the Library to be 
added to the patron database and thus, few were blocked from accessing D’Amour’s online 
resources. New faculty and staff are added by Ms. Finnegan when she is notified of their hiring 
by the University’s EFS system. 

Most library users have no idea of the work involved in making it possible for them to identify 
relevant and usable resources through Sierra’s WILDPAC online catalog and Find It! @ 
D’Amour, the Library’s discovery platform (EDS). The ease of using these systems belies the 
amount of time and effort it takes to integrate and synchronize the bibliographic data between 
these systems and other library systems not seen by the users. That this work happens behind the 
scenes though was very much appreciated by all of the users in 2020-2021 when they were able 
to access all the information contained in the online catalog and discovery system regardless of 
where they were physically located.  

The work to integrate and synchronize these different databases is very time-consuming and 
complex and especially difficult for the MARC records and other metadata that make the 
Library’s electronic resources available to its users. In FY20 Library began using OCLC’s Data 
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Sync product that aligns the holdings of the EDS with the Library’s holdings in OCLC and 
handles electronic resources exceptionally well. Due to the efficiency and accuracy of this 
product, at the end of FY21 the decision was made to have the Sierra system’s WILDPAC and 
Encore modules only present the print holdings of D’Amour Library and provide access to 
certain digital documents such as the PDFs of dissertations and electronic course reserve 
materials. Moving forward, the electronic resources that the Library makes available to users, 
e.g., electronic books, electronic journals, and streaming media, will only be accessible through 
Find It! @ D’Amour. However, the EDS will also contain all the bibliographic records that make 
up WILDPAC. Thus, users will be able to access all the Library’s collections other than the 
digital archives in their preferred library search platform, Find It! @ D’Amour. According to his 
annual report implementing this decision necessitated Mr. Biagi handling and processing a total 
of 175,116 bibliographic records for electronic resources over the past year. Of these records 
16,479 were new, 142,380 were updated, and 16,257 were deleted. (p. [1]) 

The User Experience Team consisting of Damian Biagi, Liz Cashman, Tracey Kry, and Mike 
Mannheim made excellent progress in their mission “to take a broad look at improvements that 
could be made to D’Amour’s online systems and spaces, which include Sierra, EDS, the 
[Library’s] website, LibGuides, CONTENTdm and more” despite two of the four members of 
the working remotely all year. (Mannheim, [p.2]) During fall 2020 the group continued meeting 
regularly, researching the various options available to provide improved user experiences 
through the various systems the Library uses to deliver its resources and services. In January 
2021, they presented the Director a “proposal for two major changes: (1) to replace the Sierra 
ILS system with FOLIO LSP [Library Services Platform] and (2) create an entirely new library 
website running on Springshare software.” (Mannheim, [p.3]) 

As a result of the proposal and the desire by both D’Amour Library and the Law Library to leave 
the Sierra ILS system, an LSP Selection Committee was created to explore options for a new 
library system, preferably a Library Services Platform that is cloud-based with an integrated 
discovery platform, that will meet the needs of the different users served by the two libraries. 
The group began meeting in May and continued to meet bi-weekly through the summer. The 
hope is to identify a new system by the end of 2021 so that there is time to secure funding, 
prepare all of the libraries’ data for migration, and run the new system parallel with the existing 
Sierra system for several months before the current contract for that system expires in June, 
2024. 

Mr. Mannheim is spearheading the work with OIT to revamp the existing Library website to see 
if some of the shortcomings the group has identified can be addressed using the current Cascade 
Content Management System (CMS). The User Experience Team would like the website to 
conform to more of the published best practices for library websites and to be far more 
compatible with the features of library-specific systems. Cascade does not allow the Library to 
customize the website for changing needs and most frustratingly the website cannot be updated 
in real time and thus, it cannot provide users with notices such as databases being unavailable or 
instructions for how to handle temporary changes. (Biagi, et al, p. 2)  
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After discussing the process that should be followed prior to requesting a move away from the 
University’s web platform to the proposed Springshare CMS with Mr. Coopee, Chief 
Information Officer, it was agreed that Mike would work with Shaun McGrady to see how many 
of the desired changes could be achieved using the Cascade CMS. Since May the two have met a 
few times, and as of mid-August some of the changes are ready for testing and hopefully 
implementation in the near future. It is doubtful that the desired functionality the Library is 
looking for will be able to be fully achieved with Cascade but given the plan to change the 
University’s CMS in the next few years, this path forward seems prudent for now. Hopefully 
when it comes time to consider a new CMS for the entire campus, a member of this talented 
library team will be part of the evaluation and selection committee. 

The selection of a new LSP for the libraries might have started several years ago as the Sierra 
system began to lag far behind newer ILS products, but there was not consensus among the 
libraries that a different system was needed and the choices for new systems were not as rich and 
as varied as they are now. And given the pandemic and the fragile fiscal situation of the 
University the librarians did not feel the time was right to migrate to an LSP. So, in February 
2021 the two library directors negotiated a new contract with Innovative Interfaces, Inc. (III) that 
would move the existing Sierra system away from the hosted platform the ILS had been on since 
1995 to a cloud-hosted platform. This move will free the system librarians and OIT from having 
to “mind” the three III servers, assist the librarians with system upgrades, troubleshoot 
connectivity issues, as well as eliminate the libraries’ liability for equipment failures. The 
directors were hoping for a two-year Sierra contract, but the company would not accept one for 
less than three. However, this timeframe will be put to good use selecting the new system, 
cleaning up the bibliographic metadata, and giving the University and libraries the opportunity to 
plan how to fund the change. 
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Table 1 

 

Table 2 

 

FY15 FY16 FY17 FY18 FY 19 FY20 FY21
Total 190,812 187,411 158,148 157,149 136,905 100,463 35,709
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Table 3 

 

Table 4 

 

First Floor, 
12,710

Second Floor, 
13,555

Third Floor, 
5,863

Basement, 
3,581

D'AMOUR LIBRARY HEADCOUNT BY FLOOR, FY21
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Table 5 

 

Table 6 

 

 

Sunday Monday Tuesday Wed. Thursday Friday Saturday
Fall 2020 1165 4511 3442 3889 3347 2178 398
Spring 2021 1026 4014 3140 3593 2791 1779 436
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Table 7 

Student* Checkouts by Type of Material, FY19 - FY21 

              

  FY21 
% +/- 

change FY20 
% +/- 

change FY19 
% +/- 

change 
BOOKS** 302 -51.29% 620 -22.21% 797 -28.20% 
JUVENILE 14 -86.54% 104 -44.39% 187 49.60% 
FOLIO 0 0.00% 0 -100.00% 3 50.00% 
CDs 1 -85.71% 7 0.00% 7 -50.00% 
DVDs 108 -36.09% 169 -34.75% 259 -42.44% 
AV 2 100.00% 1 -99.71% 339 -43.87% 
AUDIOBOOKS 1 100.00% 0 -100.00% 6 -50.00% 
LEISURE READING 40 -31.03% 58 -28.40% 81 -6.90% 
total 468 -51.20% 959 -42.88% 1,679 -30.16% 
              
LAPTOPS 81 -79.23% 390 -48.95% 764 -29.65% 
DIGITAL AUDIO 
RECORDER 19 58.33% 12 20.00% 10 -73.68% 
MEMORY CARDS 16 -69.81% 53 8.16% 49 22.50% 
VIDEO CAMERA 0 -100.00% 78 -3.70% 81 50.00% 
OTHER TECHNOLOGY*** 4 -98.11% 212 4.95% 202 -39.52% 
total 120 -83.89% 745 -32.64% 1,106 -28.74% 
              
STUDY ROOMS 562 -90.46% 5,889 -18.34% 7,212 -9.68% 
              
FACULTY RESERVES, 
Print & Media 0 -100.00% 2,685 14.01% 2,355 -17.16% 
              
E-RESERVES 4148 -19.55% 5,156 -7.28% 5,561 6.80% 
              
total all reserves 4148 -47.10% 7,841 -0.95% 7,916 -1.66% 
              

total all checkouts excluding     
e-reserves 1150 -88.81% 10,278 -16.79% 12,352 -16.45% 
              

total all student checkouts 
including e-reserves 5298 -65.67% 15,434 -13.84% 17,913 -10.39% 

*Undergraduates, COPHS 
learners, graduate students & 
law students using D'Amour             
**This figure excludes the 
Juv., Folio, & Leisure 
collections. 
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Table 8 

 

 

Table 9 

D'Amour Library Full-text Retrievals from Databases, FY19-FY21                                         
Sorted High to Low by FY21 

     
Databases FY21 FY20 FY19 
Academic Search Premier 18,060 22,887 22,142 
PsycINFO 9,390 9,133 6,326 
Science Direct 7,584 8,430 9,037 
JSTOR 7,035 3,966 4,006 
IBIS World 5,368 5,692 5,393 
Business Source Premier and Complete 4,653 4,462 5,083 
PsycArticles 4,166 4,544 2,323 
MEDLINE with Full Text 3,105 2,961 4,140 
CINAHL Complete (March, 2017) 2,872 2,249 1,911 
eBook Collection (EbscoHost 7/2011-) 2,683 504 159 
Chicago Manual of Style 2,361 604 3,245 
SocIndex with full text 2,351 2,970 4,055 
Academic One File (Gale) 2,338 2,824 2,851 
CQ Researcher 2,313 2,139 2,403 
Criminal Justice Abstracts with full text 2,231 2,963 2,769 
ERIC 1,427 731 2,274 
Mergent Online 1,345 2,197 1,652 
SPORTDiscus with Full Text 1,146 1,598 2,102 
America: History and Life with Full text  967 717 588 
Literary Reference Center  (EbscoHost) 918 1,176 1,394 

FY17 FY18 FY19 FY20 FY21
# of Articles Used 922 757 820 559 624
# of Classes 195 174 164 115 120
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Table 9, cont. 

D'Amour Library Full-text Retrievals from Databases, FY19-FY21                                         
Sorted High to Low by FY21 

     
Databases FY21 FY20 FY19 
Social Work Abstracts 549 432 549 
ProQuest Newspapers/National Core 432 1,101 620 
LexisNexis Academic/Nexis Uni 363 462 597 
Proquest Historical New York Times  291 442 329 
General OneFile (Gale) 282 233 318 
Project Muse 279 307 734 
Knovel 194 527 1,721 
Regional Business News 193 333 185 
Health and Psychosocial Instruments (3/2017-) 141 104 86 
MathSciNet  and MathSciNet via EBSCOhost (FY19-) 139 61 9 
Science in Context (Gale) 131 103 123 
Biography in Context  (Gale) 125 236 80 
Global Issues in Context (Gale) 118 193 91 
Health Reference Center Academic (Gale) 106 191 196 
World History in Context (Gale) 96 116 89 
Early American Imprints 80 20 62 
Index to Legal Periodicals & Books Full Text (H.W.Wilson) 79 423 422 
Cochrane Collections 74 103 232 
Alt HealthWatch 69 49 65 
Oxford English Dictionary 65 43 181 
Boston Globe 63 62 73 

Access World News NewsBank Full-text News (Other collections) 59 109 2,059 
Environmental Studies (Gale) 57 40 78 
Educator's Reference Complete (Gale) 51 200 52 
Communication & Mass Media Complete (canceled 12/31/2017) 46 90 NA 
Library, Information Science & Technology Abstracts 45 70 39 
Opposing Viewpoints in Context  34 12 NA 
U.S. History in Context (Gale) 24 44 63 
Gale Directory Library (Gale) 23 42 48 
Gale Virtual Reference Library (Gale) 23 19 36 
Nursing and Allied Health Collection (Gale)(FY16-) 13 18 3 
ACLS Humanities E-Book 11 127 112 
SciFinder 10 52 61 
Readers' Guide Retrospective: 1890-1982 6 19 3 
AgeLine (7/2017-7/2020) 2 34 61 
Vocations and Careers Collection (Gale) 2 1 12 

Index to Legal Periodicals Retrospective: 1908-1981 (HW Wilson) 1 6 1 
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Table 9, cont. 
 

D'Amour Library Full-text Retrievals from Databases, FY19-FY21                                         
Sorted High to Low by FY21 

     
Databases FY21 FY20 FY19 
New York Times (Gale 1980-)  0 4 29 
SBRnet NA NA 849 
Simmons NA NA 675 
Books 24/7    (Canceled FY20) c c 775 
Dynamed/Dynamed Plus (canceled 4/01/2018) (trial 
Nov-May FY20) c 537 NA 
Expanded Academic ASAP (Gale) (no longer available 
after 6-30-2019)  c NA 144 
HBR Premium (canceled Nov 2019) c 14 85 
Oxford Art Online (was Grove Art Online) (canceled 
FY20) c 3 116 
Rehabilitation Reference Center (3/2017-)(canceled 
FY20) c NA 28 
Totals 89,325 92,117 96,218 
     
CHANGE IN USAGE YEAR-TO-YEAR       
Total all full-text retrievals 89,325 92,117 96,218 
Change in retrievals from previous year -2,792 -4101 -11688 
% Change -3.03% -4.26% -10.83% 
      
      
        

 

Table 10 

Full-Text Retrievals from OTD Databases, FY17-FY21 

  FY17 FY18 FY19 FY20 FY21 
AgeLine NA 284 61 34 canceled 
Alt-Health Watch 47 96 65 49 69 
CINAHL Complete 627 2420 1911 2249 2872 

Health and Psychosocial Instruments 7 56 86 104 141 
SPORTDiscus 302 1498 2102 1598 1146 
  983 4354 4225 4034 4228 
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Table 13 

 

Table 14 

 

 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
IFM Costs FY21 $72 $72 $155 $355 $259 $183 $89 $340 $387 $233 $125 $136
IFM Costs FY20 $152 $156 $278 $499 $208 $129 $184 $342 $545 $303 $410 $245
IFM Costs FY19 $235 $106 $456 $411 $296 $201 $268 $251 $413 $337 $165 $245
IFM Costs FY18 $28 $92 $385 $489 $320 $302 $228 $214 $398 $341 $271 $229
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Table 15 

Interlibrary Loan Borrowing Statistics by Department, FY21 

DEPARTMENT APPE FACULTY GRAD 
PROF 

ED 
PRE-

CEPTOR STAFF UND TOTALS 

ART               0 
ATHLETICS               0 

BUSINESS ANALYTICS 
INFORMATION SYSTEMS   1         1 2 
BIOCHEM             1 1 
BIOLOGY   3         14 17 
BUSINESS   5 7       5 17 
BIOMEDICAL ENGINEERING   2         2 4 

CIVIL AND ENVIRONMENTAL  
ENGINEERING   25 6       4 35 
CHEMISTRY   10   1     6 17 
COMMUNICATIONS   4         2 6 
COUNSELING SERVICES               0 

COMPUTER AND ELECTRICAL 
 ENGINEERING   22 1         23 
COMPUTER SCIENCE             4 4 
CREATIVE WRITING             1 1 
CRIMINAL JUSTICE   4         21 25 
DAMOUR LIBRARY           20   20 
ECONOMICS   7           7 
EDUCATION             5 5 
ENGINEERING   12 2     1 2 17 
ENGINEERING MANAGEMENT     45         45 
ENGLISH   6           6 
ENROLLMENT MANAGEMENT               0 
ENTREPRENEURSHIP   1           1 
FINANCE   1           1 
FORENSIC BIOLOGY             8 8 
FORENSIC SCIENCE             6 6 
HISTORY   50         7 57 
HOUSEKEEPING               0 
HEALTH SCIENCE             6 6 
INDUSTRIAL ENGINEERING               0 
LAW AND SOCIETY   89         1 90 
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Table 15, cont. 

DEPARTMENT APPE FACULTY GRAD 
PROF 

ED 
PRE-

CEPTOR STAFF UND TOTALS 

MAET               0 
MANAGEMENT   33           33 
MATH   11         1 12 
MECHANICAL ENGINEERING   21 11         32 
MARKETING   17         1 18 
NACAD           5   5 
NEUROLOGY   4         7 11 
NON-DEGREE               0 
OCCUPATIONAL THERAPY   24 86         110 
ORGANIZATIONAL LEADERSHIP     5         5 
PHARMACY 118 177 212   24 5 16 552 
PHILOSOPHY               0 
PHYSICS   5           5 
POLITICAL SCIENCE   9         2 11 
PSYCHOLOGY   26 197       66 289 
PUBLIC SAFETY               0 
SCIENCE               0 
SOCIAL WORK   17         7 24 
SOCIOLOGY             1 1 
SPANISH   6           6 
SPORTS MANAGEMENT   1 1       5 7 
THEATER   8           8 
UNDECIDED               0 
Totals 118 601 573 1 24 31 202 1550 

Courtesy of Ms. Beagle 
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Table 16 

 

 

Table 17 

 
Courtesy of Ms. Cashman 
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Table 18 

 

 

Table 19 
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Table 20 

 
 Courtesy of Ms. Ludwig 
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Celebrating the Class of 2021! 
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